
Steps to Access the 

Student Self-Help i-Enabler 
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1Step 

Having trouble accessing the Student i-Enabler because you’ve forgotten your login details?

Click ‘Forgot Student Number’
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2Step 

The screen below will appear:
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Select ID 

number as 

your 

identification 

type, enter 

your ID 

number, and 

click 

‘Search’.



3Step 

Within 10 minutes, you’ll receive an SMS 

containing your student number and PIN.

Please note that it’s essential to ensure your

contact number on the system is always

up-to-date, as this is where the SMS will be

sent. If your contact information is invalid, you

won’t receive the SMS and will need to contact

your campus to update your contact details.
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THANK

www.orbitcollege.co.za

YOU
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